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M/s Roop Caterers,
T - 62, Ground Floor, Bhogal Road,
Jangpura, Bhogal, New Delhi- ll00l4
Sh. Pradeep Agrawal- 9910492200
roopcaterers @gmail. com

02.11.2023

Sub: Award of temporary liccnsc -cum- commcncemcnt of on-board Catcring Serviccs
in train no. 12223-24, LT'l -EIIS Duronto Express.

Ilcf:LimitedE-Tcnderno.2023lIl{CTC/RSD/06/ricronEru]J,2z3-24 opencd on
27.10.2023.

With reference to thc subject mentioned above, it has been decided to award you the
tcmporary liccnse for provision of on-board catering Services in above mentioned 

'train 
@conccssion fee mentioned below, in addition to 15yo li""rse fee plus applicable taxes

deductable from running catering bill for a period of 06 months or takeovci of seruiccs bynew Licensee/I{ailways/IRCTC, whichever ii earlier, purely on adhoc basis subjcct to terms
and oonditions enshlincd in the tender document, which shall form part of the licensc. .fhc
abovc award of temporary license is subject to the terms and conditions of tender document
and Governmcnt of India directive to contain Covid.

A)In view of the abovc you are required to submit the conccssion fec within five (05)
working days of issuc of LOA or 05 working days beforc date of commencement ol.
opcration whichever is later. Letter of acceptancs is to be submitted within pive (05)
working days of issuance of LOA or as advis.a l, roa along with security deposit to bc
submitted in corporate officc as detailed below:_

: Rs. 51,00,000/-
: Rs 9,18,000/-
=_Rs. 60,18,000/- (to be paid at IRCTC/WZ):Rs. 6101,800/- (10% of the contract value to be

submitted within 05 working days as
advised by IRCTC. (to be deposited in CO as per
bank details provided herein)

Conccssion fee
GS'f@ 18%
Total
Security deposit

lJank account details of IITCTC/CO is as under:-
Account Name Indian Railway Catering & Tourism

Corporation I.td.
Account Number 000705002169
Accoult Type Current
Bank Name ICICI Bank
Branch Connaught Place Delhi
IFSC Code ICIC0000007

*+ Cheques will not be acceptecl
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Quoted CIr plus applicable GS'I' as per terms and condition of license to be submitted
Il{crc/ wZ. I}ank account details of IRCTC/wZ is as under:-

Account Name Indian Railway Catcring & 'l-ourism Corporation Ltd.

Account Number s0200021704368

Account 1'ypo Currcnt

Ilank Namc III)FC Bank

IJranch Dombivali (lJ),'fhanc

IIrSC Code IlDIrC0000175

**Cheques Will not be accepted

l'hcre is no provision for dclayed paymcnt and failurc to pay as per schedule shall be trcated
as 'dcfault' and action shall bc taken in accordance with tendcr coiditions.

Invoicc will be issucd after receipt of payment along with GST number and billing address
provided for the same.

Ii) You arc required to start the provision of catering services as per advice of IITCTC /WZ.

C) Irirst day of start of catering scrvices in thc train will be trealed as dato of commenccmcnt
of Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/p, lunch &
dinncr) along with its addresscs for approval of IRC'IC. 'I-he same should bc submitted as
indicated in the encloscd format lor acceptance lettcr.

ll,) If you fail to accept the offer of award of License or fails to remit license fee, within the
stipulated timc as advised by IRC'|C, action will be taken as per terms & Conditions of
tendcr.

l-) Supply/sale of Railneer is to bc made in the train in terms of clause no.2.tl.2.l2 &, 2.13
of Scope of Work of the tender condition on MRp.

G) Point of Sale machines as per clause 2.18 of tender document has to be ensurcd.

H) IItC'tC approvcd, Packcd brandcd It'fll items like poha, IJpma, Veg meal, Combo meal
ctc. with I"SSAI license and MI{P, with best beforc date has to made available in train in
addition to Cookcd lrood.

I) Strict cornpliance of guidelincs issued by Government of India, MI-IA and this office for
COVID-19, in this regard, should be followcd and any violation thereof shall invoke
penalty which may extend upto termination of contlact.

J) Award of license is subject to the final outcome of WPs filed in different Iligh Court.
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K) 'l'he tcrms & Condition of I'cnder document is an integral part of this letter of Award.

'l'his issues with approval of Competent Authority.

Kindly acknowledgc the rcceipt of this letter

Encl:- Tender Document

Conv:-

- GGII.I WZ - to provide date of commencement as per present train schedule.
- GGM^VICS - for kind information and nccessary action please.
- AGM/MCS - for kind information and necessary action please.
- AGMiFin - for kind information and necessary action please.
- central control - for kind information and necessary action please.
- AGM-IT - for kind information and necessary action please.

(Satinddf Kgx6r)
Manager/Proc

['or GGM/I'}&T.
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Format for acceptance of award of temporary liccnse
(To bc givcn on company/firm,s lettcr head)

Group General Managcr/WZ
IRC'TC/ WZ

Sub: Award of tcmporary license -cum- commencement of C)n-board Catcring Services
in train no. 12223 -2 4, L'lT -EI{S Du ronto Express..
l{cf: Your oflicc lettcr no. 2023lIltCTC/IfSD/06/OCTOlSElllt2ZZ3-24 dt. 02.11.2023.

With rcfercnce to abovo, I/we hereby convey my/our acceptance of the terms and colditions
of the temporary license.

Sccurity deposit as pcr olause 2.5 of Gencral conditions of licensc- section one'l'O llE I>AII)
A1- CORI'}ORATE, OFFICI,I:-

'I'rain no. Security
deposit

'l'otal Bank Details Demand dral1/Bankers
chcque/Rl'GSA{EIII No./Bank
Guarantce

Conccssion fee as pcr clause no. 2.6 of General conditions of licensc- section one T'O llE
I'AID AT WZ.
'frain

no.
Concession
Iree

GST
@,18%

Total Bank
Dotails

Demand draft/Ilankcrs
chcque/R1'(iSAtrlllt'l' No.

Iiurther, details of meals (I)/F', lunch & dinner), pick up locations for the above trains are as
under:-

'I'rain no. Service Details of meal
supply unit along
with address

Name of
contact person
of the meal
supply unit

Phone no. of
contact
person

12223-24
Details to be submitted as per Annexurc-"C" PAI{T-II

RCI'C or its authorized pcrson or nominated agency is free to inspect the abovc premises as
and when required.

IlWe amlare ready to commcnce serviccs in the above train as pcr advise of IRCTC.

Signature:
M/s
Name of authorized
person
Datc
Placc
Scal of the liccnsee
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